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Form
Request a review of a provisional improvement notice (PIN)
About this form
Complete this form to request that the NSW Resources Regulator appoint an inspector to review a provisional improvement notice (PIN) issued in relation to a mine or petroleum site.
Provisional improvement notices can be issued by health and safety representatives and, at coal mines, by mine safety and health representatives or industry safety and health representatives. 
Complete the Application for internal review form if you wish to apply for review of an improvement or other notice issued by a WHS inspector.
Who can request a review?
You can request a review of a provisional improvement notice (PIN) if:
the notice was issued to you, or
the notice was issued to a worker and you are the person conducting the business or undertaking at the workplace at which the worker carries out work.
Time limits for requesting a review
You must make your request within 7 days of the date of issue of the provisional improvement notice.
Appointment of an inspector to review the PIN
We will appoint an inspector to attend the workplace as soon as practicable after the request is received.
If you have requested an inspector to review the provisional improvement notice within the time limit allowed, the operation of the provisional improvement notice is stayed until the inspector makes a decision on the review.
Decision on the review
After the review of the provisional improvement notice has been carried out, the inspector will:
confirm the provisional improvement notice or
confirm the provisional improvement notice with changes or
cancel the provisional improvement notice. 
A PIN that is confirmed by the inspector (with or without changes) will be an improvement notice issued under the Work Health and Safety Act 2011.
If you disagree with the inspector’s decision on review of the PIN you can apply to the NSW Resources Regulator for an internal review of the decision. It is free to apply for internal review. Please read the Guide for applicants – Application for internal review of a WHS decision for more information.  Time limits and other requirements apply to requests for review of decisions.
Applicant details
Who is requesting the review?  (please select one)
[bookmark: Check128]|_|   The person to whom the PIN was issued.
|_|   The person conducting a business or undertaking at the workplace at which the worker to whom the notice was issued carries out work.
	Applicant details
	

	Name of applicant
	[bookmark: Text261]     

	Name of contact person if the applicant is a company or other corporation
	     

	Office telephone
	     
	Mobile
	     

	Email address
	     

	Position title
	     

	Name of mine or petroleum site
	     

	Address of mine or petroleum site
	     

	Please attach a copy of your PIN
	     


Details of PIN
	PIN details
	

	Name of person who issued the PIN
	     

	Date PIN was issued
	     

	Office telephone
	     
	PIN number (if known)
	     


Reason for request of a review
Please provide us with details of the reason/s why you are requesting a review of the PIN.  For example:
why you think the PIN should not have been issued?
any concerns about the eligibility of the person who issued the PIN to do so?


any other information you think is relevant.
	[bookmark: Text262]     


It is not compulsory to provide reasons for your request, but it will help the inspector to inquire into the circumstances that are the subject of the PIN.
Decision on the review
Can we send the decision by email?	  
|_|   Yes      |_|   No
If no, how do you prefer to be notified of the outcome of the review?
|_|   Mail      |_|   Telephone
Declaration
I declare that:
to the best of my knowledge, the information provided in this form is true and correct in every detail; and
I consent to the department making enquiries and exchanging information with any relevant parties regarding any matter relevant to this form. 
NOTE: Giving false or misleading information is a serious offence under section 268 of the Work Health and Safety Act 2011, and Part 5A of the Crimes Act 1900.
	Details
	

	Name
	     

	Position
	     

	Signature
	     
	Date
	     


Submitting the form
Email: cau@regional.nsw.gov.au 
Call 1300 814 609
© State of New South Wales through the Department of Primary Industries and Regional Development 2025. You may copy, distribute, display, download and otherwise freely deal with this publication for any purpose, provided that you attribute the Department of Primary Industries and Regional Development as the owner. However, you must obtain permission if you wish to charge others for access to the publication (other than at cost); include the publication in advertising or a product for sale; modify the publication; or republish the publication on a website. You may freely link to the publication on a departmental website.

Disclaimer: The information contained in this publication is based on knowledge and understanding at the time of writing (March 2025) and may not be accurate, current or complete. The State of New South Wales (including Department of Primary Industries and Regional Development), the author and the publisher take no responsibility, and will accept no liability, for the accuracy, currency, reliability or correctness of any information included in the document (including material provided by third parties). Readers should make their own inquiries and rely on their own advice when making decisions related to material contained in this publication.
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